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“Our perception of quality is to manufacture products which are fit for their intended purpose
and which therefore meet and enhance customer expectations”
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Our Quality Policy aims:

« To establish a clear understanding of our customers’
expectations of pandaprint as a supplier.

- To ensure that we have the resources to meet
customers’ expectations as a condition of accepting
orders.

« To ensure that at every stage in procurement, formal
checking procedures are carried out and any
necessary corrective actions taken.

« To ensure that everyone within pandaprint has a clear
understanding of “Quality” and that the preventions of
poor quality are more profitable than its detection and
correction.

« To ensure everyone within pandaprint understands
that they have a very important part to play in
the achievement of quality and that the senior
management team provides the training and
resources necessary for its achievement.

 To ensure 1ISO9001:2008 quality assurance procedures
are used as a benchmark.

Quality Assurance Management

pandaprint’s management approach is centred on
delivering our range of services in accordance with the
expectations of our customers. This is achieved through
a number of quality assurance process controls and
accepted good practice procedures which are endemic
in our system and are managed and coordinated
through our Management Information System.

ISO 9001

UKAS

MANAGEMENT
QUALITY SYSTEMS
MANAGEMENT 0015
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‘vandaprint operate a documented Quality Assurance scheme
which is wholly based upon ISO 9001”
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Companies are judged
by the company they keep ...

here are a few of our print partners:
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Our range of products include: + Folders & Binders e e
» Programmes & Books
» Business Cards « Self Adhesive Labels @
+ Letterheads » Postcards o
+ Compliment Slips « Invitations CLACKMANNANSHIRE
EDINBURGH ASSAY OFFICE « NCR Invoices/Delivery Notes » Posters COUNCIL
I « Brochures & Booklets « Roller Banners
+ Leaflets & Flyers « Window Display
+ Newsletters & Magazines + Point of Sale
+ Menus » Exterior Banners
+ Appointment Cards » Exhibition Stands
« Reports » Personalised Mailing
» Calendars » Envelope Fulfilment
104 Park Road
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